www.simplyhealthcareplans.com/medicaid
Substance use disorder
Simply Healthcare Plans, Inc. has a care program for substance use disorder. This program will
help you know and handle your substance use disorder. We can help you set health goals and
create a care plan that fits your way of life. You do not have to join the program. You are signed
up as a member of Simply.
Living with substance use disorder
Substance use disorder is using drugs or alcohol. Drug and/or alcohol use causes harm to
yourself or others.
You can take control. If you like, we will keep your doctor up to date. We will share your
condition and the services we provide you. Your case manager can help you learn how to
handle your substance use disorder.
Things to know






Your brain will change after long use of drugs or alcohol. You may start to have
cravings for the drug or alcohol.
Common results of abuse or dependence can include missing work or school often
and neglecting family or children. Other outcomes are legal problems, auto
accidents or driver’s license suspension. Some others are a need for more of the
substance, withdrawal symptoms, large amounts of time spent getting and using the
drug, and loss of friendships, or physical and psychological harm.
Substance use disorder can be treated.
We can share more information to help you with substance use disorder.

How is substance use disorder treated?





The first step to treat substance use disorder is to see a health care provider.
People with substance use disorder may have other health conditions. Make sure to
talk with your doctor about all your health conditions.
A combination of treatments is usually most helpful in treating substance use
disorder. Some of the treatments are psychosocial or talk therapy, medication
therapy and community-based support.
Talk to your doctor about other treatment for your substance use disorder.

What can you do?
You can help yourself by getting treatment and sticking with it. It takes time. Treatment is the
best way to take care of substance use disorder. Here are a few things you can do to help with
your treatment:
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Talk to your doctor about your treatment
Don’t take any new drugs, even over-the-counter drugs, until you check with your
doctor first
Set goals for yourself that are reachable
Stay in treatment
Keep a daily routine by eating a healthy diet and sleeping at regular times

Support to help you manage your substance use disorder




We can help you talk to your family or caregiver about your substance use disorder.
We can assist you in finding group programs and resources in your area.
Tips to talk with your doctor and get the most out of your visit:
1. Ask any questions you may have about your substance use disorder. You
can write them down and take them with you to your visit.
2. Follow your doctor’s advice. If you have questions or concerns, let your
doctor know.
3. Make sure your doctor knows what medicines you are taking.

How can family and friends help?
Family and friends play an important part in helping a person who has substance use disorder.
They will need to know as much as possible about the disorder. Family and friends also can help
you to stay in treatment. To help someone with substance use disorder, a friend or relative can:
 Encourage the person to stay in treatment
 Talk with the person and listen to what they have to say
 Include the person in fun activities
 Remind the person that getting better is possible with the right treatment
 Never ignore comments about suicide and let the person’s therapist or doctor know
right away
 Family members may benefit from attending counseling together
Important screenings:





Depression
Other health conditions
Preventive care screenings such as wellness checkups, mammograms and Pap tests
Assessments related to alcohol or substance use; they consist of a few simple
questions that you can complete in private with your primary care provider or
specialist

If you feel like you want to hurt yourself:
Get help right away! You can call the toll-free, 24-hour hotline of the National Suicide
Prevention Lifeline at 1-800-273-TALK (1-800-273-8255) or TTY: 1-800-799-4TTY (4889) to talk

to a trained counselor. Friends or family should call the treating psychiatrist or therapist or 911
if a person talks about or tries suicide.
For more helpful information on managing your substance use disorder:






The National Institute of Mental Health 1-866-615-6464 (TTY 1-866-415-8051)
nimh.nih.gov
Mental Health America 1-800-969-NMHA (6642) nmha.org
National Alliance on Mental Illness 1-800-950-NAMI (6264) nami.org
Narcotics Anonymous www.na.org
Alcoholics Anonymous aa.org

Sources:
*Alcohol and Drug Abuse Addiction Rehab Treatment Center
addict-help.com
*NIH National Institute on Drug Abuse
Topics in Brief: Drugs, Brains and Behavior: The Science of Addiction
drugabuse.gov/publications/topics-in-brief/drugs-brains-behavior-science-addiction
*Substance Abuse and Mental Health Services Administration (SAMSHA)
samhsa.gov

Simply Healthcare Plans, Inc. follows Federal civil rights laws. We don’t discriminate
against people because of their:
 Race
 Color

 National origin
 Age

 Disability
 Sex or gender identity

Do you need help with your health care, talking with us, or
reading what we send you? Call us toll free at 1-844-406-2396
for Florida Medicaid, 1-877-440-3738 for Long-Term Care or
TTY 711 to get this for free in other languages or formats.
¿Necesita ayuda con su cuidado de la salud, para hablar con nosotros o leer lo que le enviamos?
Llámenos a la línea gratuita al 1-844-406-2396 para Florida Medicaid, 1-877-440-3738 para
Long-Term Care o TTY 711 para recibir esto gratuitamente en otros idiomas o formatos.

Èske ou bezwen èd ak swen sante ou, èd pou pale ak nou, oswa pou li sa nou voye ba ou? Rele
nou gratis nan 1-844-406-2396 pou Florida Medicaid, 1-877-440-3738 pou Long-Term Care
oswa TTY 711 pou w jwenn sa gratis nan lòt lang oswa nan lòt fòma.
Vous avez besoin d’aide pour vos soins de santé, pour communiquer avec nous ou pour lire les
documents que nous vous envoyons ? Appelez-nous à notre numéro gratuit 1-844-406-2396
pour Florida Medicaid, 1-877-440-3738 pour Long-Term Care ou TTY 711 afin d’obtenir ceci
gratuitement dans d’autres langues ou formats.
Ha bisogno di supporto con l’assistenza sanitaria, per parlare con noi oppure leggere ciò che
le abbiamo inviato? Ci contatti al numero gratuito 1-844-406-2396 per Florida Medicaid,
1-877-440-3738 per Long-Term Care o TTY 711 per ottenere supporto senza costi aggiuntivi in
altre lingue o formati.
Вам нужна помощь с медицинским обслуживанием, консультацией или материалами,
которые мы вам прислали? Позвоните нам по бесплатному номеру 1-844-406-2396 в
случае Florida Medicaid, 1-877-440-3738 в случае Long-Term Care или TTY 711 чтобы
получить эти материалы на другом языке или в другом формате.

