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IMPORTANT NOTICE
Simply Healthcare Plans
ELECTRONIC CLAIM SUBMISSION EFFECTIVE DATE

Subject: Simply Healthcare Plan to implement EDI (Electronic Data Interchange) claim submission
through EMDEON

This bulletin serves to notify all Simply Healthcare Plan Providers of the new EDI process for claims that will take
effect immediately.
ELECTRONIC CLAIMS SUBMISSION

Simply Healthcare Plan has entered into a contract with EMDEON as the clearinghouse.

The Simply Healthcare Plan EMDEON Payor ID is 27094.

Please note that the effective date is April 20, 2011 which is a correction to the originally scheduled effective
date of April 15, 2011. Please note that any claim submitted to this payor ID before April 20, 2011 was not
accepted.

PAPER CLAIMS SUBMISSION

While we encourage you to take advantage of the new electronic claims submission capability, there is no
change for paper claims submission. Simply Healthcare Plan Providers will still be able to submit claims on
paper by mailing them to the following address:
Simply Healthcare Plans
PO Box 21535
Eagan, MN 55121

Should you have any questions regarding the new claims submission process or experience any claims
issues/difficulties or delays as a result of this transition, please contact our Provider Services Department at 1-
800-887-6888.

Simply Healthcare Plan looks forward to working closely with you and providing excellent customer service to
both our members and providers.

Sincerely,

Provider Relations

1701 Ponce De Leon Blvd CORAL GABLES, FI 33134 T (800) 887-6888



